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INSPIRATIONSOLUTIONS KNOWLEDGE

By becoming a CITL member, your organisation will access a dynamic, engaged
and supportive community of technologists from the UK non-profit sector, all
committed to delivering life-changing outcomes for people, animals,
communities and the environment.

Membership is organisational, not individual. That means that one 
membership allows all IT, digital and technical professionals from each charity
or NFP to benefit from our networking and training opportunities, our
professional, expert and supportive communities, exclusive events and a
library of resources.

Our thriving and active Teams and WhatsApp channels enable information-
sharing, problem-solving and connection with peers who understand the
challenges you’re facing.

Whether you’re an established senior leader who wants to connect with peers
and tackle the biggest challenges our sector is facing, a technical specialist or
section head wanting to improve delivery and build your skills and career, or
you’re just starting out in technology or charities, CITL is will help you develop
yourself and ensure your organisation is able to achieve its mission, driven by
technology.

Welcome to our community
Technology plays a pivotal role in transforming lives and
communities, and our mission, our obsession you might say, is to
support charities and not-for-profits in maximising the impact that
technology has for their beneficiaries.

Tree Hall, CEO at
Charity IT Leaders

TreeI hope you’ll join us,
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CITL is the meeting point for charities
and not-for-profit organisations,

technology and digital specialists,
thought-leaders, and suppliers.

CITL

“CITL is the group I didn't know I needed. The shared knowledge and experiences
has been invaluable for me personally and for the charity and no doubt benefits

the wider sector. I would, and actively do, recommend it to others!”
Brigid MacDonald, Head of IT, Breast Cancer Now
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We support our members in a variety of
ways, all of which build around our

incredible community.

"Ever since my first Charity IT Leaders meeting  back in 2016 I’ve felt empowered by
the fact that I  was surrounded by a variety of hugely talented  people who are all

driven to solve similar, big  problems. I’ve made extensive use of the network, 
quarterlies and especially the annual conference." 

Chief Digital and  Information Officer, Medical Charity

SUPPORTEVENTS THOUGHT-LEADERS



Connected
Our community of professionals from the world of technology, IT
and digital, all working in charities and not-for-profits, is
supportive, engaged and collaborative. 

Always learning
Our events calendar offers a range of online and in-person
activities, including workshops, webinars, roundtables, drop-ins
and networking. 

Our resource library is expanding and includes templates, thought-
leadership papers, case studies and guidance documents. 

Special Interest Groups enable targeted and focused engagement
ion specific topics and areas of specialism.

Invited...
...to our annual conference, held over three days, and packed with
masterclasses, workshops, seminars and case studies. It’s an
opportunity to connect with peers, network with our sponsors,
learn, collaborate and recharge. And it’s FREE to members. 

Shaping the future of the sector 
On behalf of our members, we are a collective voice that speaks on
issues affecting you, your organisations and the wider sector. As
our membership grows, so to does our voice, enabling us to share
our members’ views and to represent their best interests.

As a CITL member you are:

“We want our members to feel part of a community, to connect with peers who
’get it’, who understand the challenges and frustrations they face. We want

more organisations and individuals to benefit from the resources, events and
networks that we proved so that technology can deliver maximum impact across

our sector.”
Laura Dawson, Interim Chair of Trustees, CITL
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Membership benefits

An organisational membership includes:

Membership for all colleagues from your tech and digital teams
at no additional cost.

Attendance all Charity IT Leaders events free of  charge.*

Attendance for two team members at our annual conference at
no charge. **

Attendance for additional team members at the annual
conference for just £99 per day. **

Access to our exclusive Teams channels, with free, specialist
resources.

Access to our dedicated WhatsApp group.

Unlimited use of our ‘Ask a Member’ service.

Support from peers across our member community.

Access to exclusive insights and content from our carefully
selected sponsors and partners.

Brokered introductions via our trustees and partners.

* Some events organised with or by third parties may carry a charge
** Accommodation for the conference is chargeable

Membership costs just £660 +VAT per year for a  charity or not-for-
profit organisation, and  any size of charitable organisation can
join.

"Membership of Charity IT Leaders gives  me and my team unparalleled access to
a  supportive, engaged and expert  community which enables us to learn  from

peers and improve IT and digital  performance at my organisation.” 
CIO, Animal Charity



COLLABORATION

Now you know why CITL membership is an essential
investment for you, your team and your organisation. 

Costing just £660 +VAT per year for any size of organisation, it
represents excellent value for money. So whether you’re a
returning member or a new member, don’t delay, apply for your
membership today.

Simply email us at admin@charityitleaders.org.uk or complete the
membership application form by scanning the QR code below.

Join our community

"Since I joined Charity IT Leaders back in 2019, I've felt blessed to be part of a
supportive, expert and engaged community that I and my team can learn from

as we move through our digital journey. I've found the community, warm,
welcoming and willing to help at every twist and turn of the way, and my thanks

go out to the CITL community, management team and Trustees for all their
support over the years."

Director of Digital Transformation, Animal Charity
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“As a technology leader, I’ve discovered a wealth of shared experience from
peers from other charities, which is actively shared. Members reach out to the

group seeking information and guidance on technology solutions, platforms or
things to watch out for when embarking on new projects. There is also the

opportunity to meet members face to face and virtually in the annual
conference, virtual meetings and webinars through which members can share

and discuss topics of interest. I would therefore strongly recommend CITL
participation to any Charity wanting to benefit through collaboration and

knowledge sharing.”
Giri Gopalan, Head of Technology Design, Guide Dogs

CITL is the leading technology and digital networking group for
the UK charity and not-for- profit sector. As a charity ourselves, we
understand the pressures and challenges faced by our members,
and we are committed to providing the support and resources
they need to achieve their goals.

Since 2000, our mission has been to make charities more efficient
and effective by using the power of technology and digital as a
key driver of business change and service delivery.

Our vision is to drive excellence and innovation, to be the trusted
voice of our sector, and to support the technology leaders of
today and the future in delivering vital outcomes for people,
animals, the environment and society. 
 

To find out more visit charityitleaders.org.uk or contact us at
admin@charityitleaders.org.uk


